
 

 

VAN DER HAGEN LIMITED LIFETIME WARRANTY 
 

TO WHOM DOES THIS WARRANTY APPLY? – The Company extends the following 

limited lifetime warranty to the original user only. 

WHAT DOES THIS WARRANTY COVER AND HOW LONG DOES IT LAST? 

LIMITED LIFETIME RAZOR WARRANTY – Certain Van Der Hagen razors, defined as 

razors with solid brass handles, are warranted against material manufacturing defects for the life 

of the Product for a period of five (5) years from the date of Product purchase.  Products 

warranted against material manufacturing defects for a period of five (5) years from the date of 

Product purchase are referred to by the product numbers 400062, 401210, 401211, 401212, 

401213, 401214, 401215, 401216, 401217, 401218, 401200, 401201, 401202, 401203, 401204, 

401205, 401206, 401207, 401208 and 401209.  The Company reserves the right to update this 

list. 

WHAT THIS WARRANTY DOES NOT COVER – The Company will not be liable for any 

labor, transportation or consequential expenses not specifically stated above. There is NO 

WARRANTY in cases of damage in transit, negligence, abuse, abnormal usage, misuse, 

accidents, normal wear and tear, damage due to environmental or natural elements, failure to 

follow the Company's instructions, unauthorized repair, incorrectly performed maintenance or 

repair, improper installation or storage or use of acidic, abrasive cleaning materials. Any oral or 

written description of the Products is for the sole purpose of identifying the Products and shall 

not be construed as an express warranty.  THE COMPANY SHALL NOT BE LIABLE TO 

BUYER, OR TO ANYONE CLAIMING UNDER BUYER, FOR ANY OTHER 

OBLIGATIONS OR LIABILITIES, INCLUDING, BUT NOT LIMITED TO, 

OBLIGATIONS OR LIABILITIES ARISING OUT OF BREACH OF CONTRACT OR 

WARRANTY, NEGLIGENCE OR OTHER TORT OR ANY THEORY OF STRICT 

LIABILITY, WITH RESPECT TO THE PRODUCTS OR THE COMPANY'S ACTS OR 

OMISSIONS OR OTHERWISE.  THE COMPANY AND BUYER AGREE THAT THE 

EXPRESS WARRANTIES DESCRIBED ABOVE ARE EXCLUSIVE AND IN LIEU OF 

ALL OTHER WARRANTIES.  ALL OTHER EXPRESS WARRANTIES ARE 

DISCLAIMED.  FOR CONSUMER PRODUCTS, WARRANTIES IMPLIED BY LAW, 

INCLUDING THOSE OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 

PURPOSE, ARE EXPRESSLY LIMITED TO THE PERIOD OF THE EXPRESS 

LIMITED WARRANTY STATED ABOVE FOR THE RELEVANT PRODUCT.  Some 

States do not allow limitations on how long an implied warranty lasts, so the above limitation 

may not apply to you.  Any assistance the Company provides to or procures for Buyer outside 

the terms, limitations or exclusions of this warranty will not constitute a waiver of the terms, 

limitations or exclusions of this limited warranty, nor will such assistance extend or revive the 

warranty.  The Company will not reimburse Buyer for any expenses incurred by Buyer in 

repairing, correcting or replacing any defective Products, except for expenses incurred with the 

Company's prior written permission. 



HOW TO GET SERVICE – To provide notice of a warranty claim or request warranty service, 

contact Van Der Hagen at information@vanderhagen.com or 800-390-3338  As the Company's 

sole and exclusive obligation under this warranty (and Buyer's sole and exclusive remedy), upon 

prompt written notice of breach from Buyer during the warranty period, the Company will 

replace or repair the defective Product if an inspection by the Company discloses defects in 

material or workmanship covered by this warranty. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 

the above limitation or exclusion may not apply to you. 

HOW DOES STATE LAW APPLY? – This warranty gives you specific legal rights, and you 

may also have other rights which vary from state to state. 
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